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In the name of Allah, Most Merciful, Most Compassionate.

MESSAGE FROM THE
CHAIR OF TRUSTEES

Assalamu alaykum
Peace be with you

It is with great pride that | present
Islamic Relief Worldwide's Annual
Report and Financial Statements
2019.

This year we marked 35 years of
serving humanity. From a handful

of volunteers in Birmingham, UK,
inspired by their Islamic faith, to one
of the world's leading aid agencies,
with your support we've positively
touched around 120 million lives.

Together we supported 9.5 million
people through more than 420
programmes in 31 countries this year
alone.

Islamic Relief's income in 2019
exceeded £131 million, continuing

a period of steady growth in recent
years that bucks the trend within a
sector facing significant financial
pressures. Qur partner offices do an
incredible job raising funds in the UK,
USA, Canada, Germany and beyond,
reaching out to generous donors by
sharing the plight of those in need and
reporting on the impact of our work.

2019 saw Islamic Relief confirm

a major reform of its governance
structure to give our global

family greater representation and
responsibility for the organisation’s
strategic direction. The new
governance model strengthens our
transparency and accountability, and
ensures we are ready to face the
challenges of the future.

In our mid-strategy review we report
on significant progress against some
of our core objectives, including

our contribution to the Sustainable
Development Goals with more
investment in long-term projects; a
move towards localisation with more
support for civil society organisations;
a greater commitment to improving
programme quality; and improved
safeguarding measures to protect
people from harm.

I am immensely proud of what Islamic
Relief has achieved over the past 35
years, but also aware of how critical
our work will be in an increasingly
disrupted world. Thank you to all
those who have supported us along
this journey, and most of all to Allah
for blessing us with the means and
opportunity to serve humanity.

Lamia El Amri

Chair of the Board of Trustees,
Islamic Relief Worldwide

TRUSTEES’ STRATEGIC
REPORT

Our trustees are pleased to
present their annual report
with the audited consolidated
financial statements of
Islamic Relief Worldwide and
its subsidiaries for the year
ended 31 December 2019.
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MESSAGE FROM THE

CHIEF EXECUTIVE

Assalamu alaykum
Peace be with you

The international community
continues to fail the people of Yemen
and Syria miserably. History will

not forget nor forgive us as we have
all the financial power, technology
and resources to bring these

brutal conflicts to an end, but have
collectively failed to do so.

And so it is with a heavy heart

that we at Islamic Relief report

on another year of responding to
these devastating and protracted
humanitarian crises, and many more
that fail even to make it to the news.

When | was in the Yemeni port city of
Hodeida in June, | heard the bombing
and witnessed the suffering of the
people — people like you and me.
Grown men being carried into food
distribution centres because they
were too frail to stand, delirious from
thirst and hunger. Women, in their
hundreds, bringing malnourished
children into feeding centres, not
sure if they would have the strength
to make it through the day.

| was humbled to see our staff
working 18 hours a day, seven days a
week, so that at least some of these
people would be given a fighting
chance to survive.

| saw our largest ever relief operation
in action, feeding over two million
people every month. Seven hundred
distribution points, with over 300
staff and 2,800 volunteers.

| saw our teams negotiate access

to areas cut off from the rest of the
world. | observed what it means to be
the largest humanitarian aid agency
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in a country crippled by war. | saw
what it means to witness death and
yet to save so many lives.

In January 2019 an Islamic Relief
aid worker in Yemen was killed by a

stray bullet while trying to deliver aid.

Hamdi Abo Abdullah Al-ahmadi had
stopped at a garage to change a tyre,
less than a kilometre from our office.
That simple everyday task claimed
his life.

This is a glimpse of what it means

to be an aid worker in 2019. We

start an emergency response
programme with no idea how many
years will pass before the situation
improves; before we can move from
delivering lifesaving aid to rebuilding
communities, or when, having
recovered from one disaster, another
will strike.

Another of the great challenges

the world faces today is the threat
to the environment. In so many of
the countries we work in we are
responding to the deep human
impact of the climate emergency,
where the poorest communities are

worst affected and least able to cope.

Like bringing an end to war, this is

a crisis we can do something about
only if we have the collective will,
and a good heart that aches to see a
better world.

As Islamic Relief Worldwide reports
back on the marking of its 35th
anniversary, | am indebted to the
good-hearted people who feel the
suffering of others, who donate to us,
work with us, support us and care
enough to make a positive difference.

Naser Haghamed

Chief Executive Officer,
Islamic Relief Worldwide

As the year drew to a close, we all
witnessed how China was trying to
get to grips with the coronavirus
outbreak in Wuhan. That outbreak
has since exploded into a global
pandemic that is having a profound
impact on all of us, including Islamic
Relief and the vulnerable populations
we serve in 2020 and beyond.

The problems of the world may seem
insurmountable, the big decisions out
of our hands, but our hopes, prayers
and actions will not cease. We will do
whatever good we can, for as long as
it takes, to see a better, safer world
insha'Allah.



35 YEARS OF SERVING HUMANITY

120 MILLION
PEOPLE
SUPPORTED
SINCE 1984

Since we were founded in 1984,
Islamic Relief has grown into one
of the world’s largest relief and
development charities. This is our
journey.
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1980s

1984: Determined to help people in
famine-stricken Sudan, a group of
medical doctors and activists set up
Islamic Relief.

1985: Starting with a donation of
20p, and based in a small office in
Birmingham in the UK, we raise
over £100,000 for our first project.

1986: We set up an orphan
sponsorship scheme that now
supports over 64,000 children.
Our qurbani meat distribution
programme is established, which
now reaches over 3.1 million
people in 34 countries each year.

1989: Islamic Relief is registered
with the UK Charity Commission
and incorporated under the
Companies Act.

Islamic Relief’s income 1984-2019

|
1990s

1990: Islamic Relief opens offices
in Asia, Europe, Africa and the
Middle East.

1993: UK-based newspaper The
Independent raises £37,000 for our
Bosnia Appeal as we deliver aid
throughout the war, including the
siege of Sarajevo.

1994: We become the first Muslim
non-governmental organisation to
receive UK government funding.

1995: As conflict breaks out in the
Chechen Republic, we are the first
to deliver aid to vulnerable people
in Grozny.

1996: Our clothes recycling
business, TIC International, is set up
in Birmingham - it now manages a
national chain of charity shops.

1999: An enormous refugee
crisis is triggered as war erupts
in Kosova. Islamic Relief delivers
lifesaving aid and helps rebuild
lives.
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2000s

e 2000: We revive the Islamic
tradition of sustainable charitable
giving through investment as we
begin implementing Waqgf projects.

e 2002: A Framework Partnership
is signed with the European
Commission’s Humanitarian Aid
department, recognising our
capacity to deliver aid to a high
standard.

e 2003: With a £9 million aid
programme, Islamic Relief is one of
the few international aid agencies
assisting people affected by the
war in Iraqg.

e 2004: We are one of the first aid
agencies to deliver lifesaving aid
in Indonesia after the Indian Ocean
tsunami. Our work in the country
continues to date.

e 2005: We join the respected
Disaster Emergencies Committee
(DEC) - the first and still the only
Muslim charity to do so —and in
the same year raise £35 million
in response to the Kashmir
earthquake.

e 2006: 15 million lives are at risk in
the Horn of Africa due to drought,
and we run feeding centres, provide
clean water and healthcare across
the region.

e 2007: We sign partnership
agreements with the UK
government’s Department for
International Development (DFID),
the UN World Food Programme and
the International Organization for
Migration.

e 2008: The 22-day war in Gaza
devastates lives, and we provide
a lifeline with our £20 million
emergency appeal.
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|
2010s

2010: As Pakistan is hit by the
worst floods in living memory,
forcing 11 million people from their
homes, Islamic Relief implements
a major relief and reconstruction
operation benefiting 428,000
people in over 580 villages.

2011: We are at the forefront

of providing emergency aid as
East Africa experiences its worst
drought in 60 years.

2012: We gain humanitarian access
deep inside war-torn Syria, where
our work continues to date, as

well as in neighbouring countries
supporting refugees.

2014: With the Lutheran World
Federation, we forge the world's
first official cooperation between
a global Islamic and Christian
humanitarian organisation.

2015: We are among the first
to distribute aid following the
devastating earthquake in Nepal.

2016: The ground-breaking Islamic
Declaration on Climate Change,
which we helped create as a call for
urgent action to save the planet, is
presented to the United Nations.

2017: In recognition of the high
standard and impact of our

work, we become only the tenth
organisation in the world to attain
Core Humanitarian Standard
certification.

2018: We pioneer an Islamic
Declaration on Gender Justice to
help tackle inequality and injustice
against women and girls from an
Islamic perspective.

2019: The Prime Minister of
Pakistan commends our work in
supporting the country’s socio-
economic development.

THANK YOU
FOR BEING
PART OF OUR
JOURNEY




OUR VISION AND STRATEGY

Inspired by the Islamic faith and
guided by our values, we envisage a
caring world where communities are
empowered, social obligations are
fulfilled and people respond as one to
the suffering of others.

We provide lasting routes out of
poverty, empowering people to
transform their lives and serving all
communities without prejudice.

Our five-year strategy for 2017-

2021 has four global goals that aim

to ensure we respond effectively to
humanitarian emergencies, contribute
significantly to the UN Sustainable
Development Goals and advocate

for positive social change. These
goals are based on four key areas

of work we present in this report:
humanitarian, development, advocacy
and partnerships.

OUR GLOBAL GOALS

Reducing the humanitarian impact of
conflicts and natural disasters

Empowering communities to emerge

from poverty and vulnerability

Mobilising people and funds to
support our work

Strengthening th
federation
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MID-STRATEGY REVIEW

By 2019 we reached halfway through our five-year strategy,
making significant progress on each of our goals for 2021.

STRATEGIC GOAL

Reducing the impact
of conflict and natural
disasters

Empowering communities
to emerge from poverty
and vulnerability

Mobilising people
and funds

Strengthening the Islamic
Relief federation

Become a leading global
humanitarian aid agency and
one of the first to respond to
international crises.

Contribute significantly to
the Sustainable Development
Goals by increasing the
quality and quantity of long-
term integrated development
programmes, especially in
poor and fragile countries.

Support our humanitarian
and development work with
better funding, advocacy

and engagement by building
partnerships with key
stakeholders and supporters.

Build the capacity of

Islamic Relief globally by
implementing a federal
structure with sustainable
funding for shared services
and core standards to protect
the brand.

Improve our representation,
partnerships and influence in
developed countries.
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VISION FOR 2021 PROGRESS HIGHLIGHTS

We set up a quick access General Emergency Fund,
allowing us to respond swiftly to disasters.

We ensured communities were much better
prepared for disasters through our STRIDE project,
and strengthened our global roster of experienced
emergency response teams.

Our long-term development projects increased from
95 in 2015 to 262 projects in 2019.

We set up a Programme Quality department to
improve the effectiveness and accountability of our
projects — with better inclusion, monitoring and
evaluation of our operations.

Islamic Relief attained the Core Humanitarian
Standard certification, a coveted mark of quality
assurance for our programming.

Our income increased from £126 million in 2017 to
£131 million in 2019.

We set up an External Relations and Advocacy
Division to utilise our unique position and lead on
faith-based advocacy on issues such as Islamic
gender justice.

Islamic Relief expanded to reach new supporters
in Ireland, Spain and Norway, while our field offices
in Bosnia and Herzegovina, Turkey, South Africa,
Pakistan and Kosova increased their capacity to raise
funds locally.

We completed the legal framework for a new global
governance model for Islamic Relief.

We established the Humanitarian Academy for
Development to improve and share our skills and
expertise.

Our work with multiple partners across the Muslim
charitable sector has promoted good governance
standards widely.

Our External Relations and Programmes teams
have strengthened Islamic Relief's unique faith-
based contribution to development discourse on
humanitarian and development issues.




OUR GLOBAL REACH

In 2019 we supported over

eight million people

United Kingdom
1,188

Number of people reached
through our projects in 2019
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Kosova Russian Federation
28,969 (Chechnya)
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Albania

Macedonia
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Syria 2,342,426

Iraq
61,930

Occupied — Afghanistan

Palestinian 31,734
Territories (Gaza) Jordan
393,274 5,869

Yemen
3,350,464

Ethiopia
269,255
J

Mozambique
11,040

South
Africa
296
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Pakistan
348,658

Number of people reached through
global programmes**

Qurbani 3,139,813
Ramadan 908,660
Aqgeega: 268,928
. I Multiple 180,313
BangladeSh Phlllppmes (across several countries)
1,400,155 9,937
f Orphan support 64,000
\ Eid gifts 40,297
B ** The figures in this table are included within
the country figures on the map except ‘multiple’
which covers international programmes
delivered across more than one country.
T
Indonesia
50,330

TOTAL: 9,502,747

*This number is larger than previous years as it
includes a food distribution programme reaching
over one million people who fled from Myanmar.
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OUR INCOME IN 2019 OUR EXPENDITURE IN 2019

Five-year trend:
Our expenditure 2015-2019

Five-year trend:
Our income 2015-2019

140

140

120

100

80

£Millions

WHERE THE

WHERE THE

60

£Millions

MONEY CAME )

20

FROM :

B Wagf investment income

MONEY WAS
SPENT

2015 2016 2017 2018 2019

2015 2016 2017 2018 2019
= Voluntary income from Islamic Relief partners B Charitable expenditure

B Other expenditure
(includes fundraising and trading)

® UK donations (including DEC and DFID)

®m Trading (charity shops and clothes recyling)

m Institutions (UN and others)

Where the money came from £000 Percentage Where the money was spent £m Percentage
¥ Islamic Relief USA 28,998 22% B Helping people in need: Humanitarian programmes 59.9 46.8%
B UK donations (including DFID) 26,672 20%
B |slamic Relief Canada 19,583 15% [ Helping people in need: Development programmes 49.2 38.4%
- Islam!c Rel!ef Sweden 13,212 10% M Fundraising (includes charity shops and clothes recycling) 12.0 9.4%
B |slamic Relief Germany 10,404 8%
B Institutions (UN and others) 9,054 7% M Admin costs 5.4 4.2%
© International fundraising 4,100 3%
® Trading (charity shops and clothes recycling) 3,438 3% [ | Helping people in need: Campaigning and advocacy 1.5 1.2%
@ Islamic Relief Netherlands* 3,215 2% Total 128.0 100.0%
B |slamic Relief Switzerland 3,154 2%
Islamic Relief South Africa 1,695 1%
" Islamic Relief Australia 1,633 1%
B |slamic Relief Belgium* 1,394 1%
B |slamic Relief Mauritius** 1,306 1%
B Disasters Emergency Committee (DEC) 1,183 1%
B |slamic Relief Malaysia 721 1%
B Wagf investment income 479 <1%
B |slamic Relief Ireland 246 <1%
B |slamic Relief Spain 234 <1%
B [slamic Relief Italy 150 <1%
® |slamic Relief Bosnia and Herzegovina 144 <1%
m Islamic Relief Norway 25 <1%
0 Islamic Relief Singapore 8 <1%
Total 131,049 100%

* Licence agreement not signed
** Islamic Relief Mauritius is incorporated as a branch of Islamic Relief Worldwide
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HUMANITARIAN

We reduced the impact of conflicts
and natural disasters

In 2019 Islamic Relief delivered over 150 emergency projects

in 31 countries. From providing a lifeline in war-torn Syria and
Yemen to responding to natural disasters around the world, we

gave lifesaving aid to millions of people. Islamic Relief also built

the resilience of communities, helping to ensure that over 30,000
individuals are better prepared and protected when disaster strikes.

Our emergency interventions are not just about responding to crises
quickly but also minimising the impact of disasters on vulnerable
communities through reducing risks and hazards, training them

to respond and recover, enabling them to adapt and building their
resilience long-term.

Almost £60 million spent on humanitarian aid this year
Responded to 20 major emergencies

Over 2.3 million people reached with lifesaving aid in Syria
2.2 million people given food every month in Yemen

Over 3 million people in 34 countries received qurbani meat

A YEAR OF HUMANITARIAN RELIEF
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JANUARY

Islamic Relief provides nearly 74,000
people in 16 countries with blankets,
food or fuel to keep warm in the
winter months, including 25,440
people in Afghanistan and 18,350
families in Myanmar.

In Indonesia, our teams reach 4,000
survivors of a powerful tsunami
that struck along the Sunda Strait
in late December, providing food,
water, shelter, medicine, hygiene
kits and mattresses. And we show
communities how to get to safety if
disaster strikes again.

Floods in Malawi devastate homes
and livelihoods, with crops destroyed
just weeks from harvest. Islamic
Relief expands its emergency
operations to support over 17,500
people.

DISASTER: Storm
Norma hits refugee
settlements in Lebanon.

IMPACT: 70,000 people
at risk in freezing
temperatures, snow and
floods.

RESPONSE: Islamic
Relief repairs tents and
access roads; pumps out
floodwater; and provides
food parcels, blankets,
mattresses and fuel.

In Lebanon, a Syrian boy
walks through a refugee camp
flooded by Storm Norma.
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FEBRUARY

“We wanted [the oppressors] to stop calling us slaves and live peacefully together.
We just wanted to be equal. They said slavery will not stop.”

Coulibaly is one of hundreds of former slaves escaping to Mambiri village in
Mali's Kita Circle this month. Beaten and abused in a bid to keep them enslaved,
they arrive with nothing. Islamic Relief provides food, water, bedding, mosquito
nets and soap to 850 people — and equips the community to protect vulnerable
women and children who could be at risk.
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Drought in Balochistan forces
a father and his daughter to
abandon their home.

DISASTER: Drought affects
almost 2 million people in
Balochistan, Pakistan.

IMPACT: Wells dry up, crops
fail, people leave their homes
in a desperate search for water,
food and work.

RESPONSE: We reach 25,700
people in crisis, improving water
facilities and helping families
grow food and earn an income
from livestock farming.

MARCH

DISASTER: Cyclone Idai hits
Mozambique, Zimbabwe and
Malawi, affecting 2.6 million people
and claiming over 1,000 lives.

IMPACT: Tens of thousands left
homeless, vulnerable to disease
and dependent on aid.

RESPONSE: We deliver food and
survival items to 2,750 families in
Malawi and fund CAFOD to deliver
the same to over 2,000 people

in Zimbabwe and also repair six
schools in Mozambique.
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“l took all my children and ran
outside. In no time, the water filled the
whole house and it finally collapsed.
With the help of Islamic Relief, we can
now eat twice a day.”

Mable, 50, lost everything to
Cyclone Idai, just two weeks before
the harvest she needed to feed
her five children. When Islamic
Relief reaches her, she is living in
the overcrowded Alinafe camp in
Chikwawa, Malawi. Disease is rife
and malnutrition on the rise, and
she tells us she doesn't feel safe
as women have been regularly
sexually harassed.

In the aftermath of Cyclone Idai, a girl
stands on the rubble that was once
her home in Chickwawa, Malawi.
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APRIL

Islamic Relief joins leading Christian
charities in condemning hatred

and violence after hundreds die in
appalling attacks targeting churches
and hotels in Sri Lanka. The previous
month, scores of worshippers had
been targeted in hate-fuelled attacks
on two mosques in Christchurch, New
Zealand. Islamic Relief staff join local
communities of all faiths and none in
multiple countries at solidarity events
calling for peace and harmony.

Safia (above) lost her animals to the
drought, leaving her with no food or
income and living in dire conditions with
her family in Ununule camp, Somaliland.

DISASTER: Drought in
Somalia leaves over 4 million
people in need of aid.

IMPACT: Hunger and
malnutrition rise as the disaster
unfolds over the year, claiming
lives and livestock.

RESPONSE: Islamic Relief
launches an emergency appeal
that funds food distribution,
water trucking, disease
prevention and other aid for
nearly 55,000 people.
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MAY

DISASTER: Cyclone Fani
deluges more than 16,600
villages in Odisha, triggering
the biggest evacuation to a
disaster in Indian history.

IMPACT: 14 million
people lose food stocks,
water supplies, homes and
livelihoods.

RESPONSE: Bringing
people together in village
relief committees, we provide
hygiene kits, shelter items
and insecticide-treated nets
to protect 4,000 families. We
repair 150 water hand pumps
and employ 1,000 local people
to help.

Boys who survived Cyclone Fani
talk to Islamic Relief about the
help they and their families need.
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“Water rose above my waist, so my
children came and carried me out. It
caused so much damage. May Allah
bless Islamic Relief.”

After 80-year-old Ba Lamine survives
the flash flooding in Bamako, Mali,

his family are among 370 to receive
money to buy essential items such as
soap, clothing and cooking utensils.
Our community workshops educate
local people on child protection issues
and gender-based violence, which
often spike in times of crisis.

It's Ramadan and we distribute
food packs to over 908,000 people
in 33 countries. Our donors give
generously, allowing us to support
fasting families around the world,
as well as Christian survivors of
the Easter bombings in Sri Lanka
and those affected by the first ever
tornado in Nepal.
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JUNE

“I have no money for food. The children ask for food that | don’t have. | rely on what
the aid organisations give us.”

Um Mohammed lives with her eight children in Deir Hassan camp in Idlib, Syria.

Her family’'s food parcel from Islamic Relief relieves hunger in Ramadan, but
hostilities escalate in the northwest and many more flee in search of safety.

Islamic Relief is there to provide food, tents, blankets and cash for heating and
clothing. We give wheat to local bakeries so they can bake free bread for the
most vulnerable. We help run 80 mobile emergency units and hospitals. Tens of
thousands of people rely on the clean drinking water, sanitation facilities and
hygiene items we provide.

DISASTER: The ongoing crisis in
Syria leaves 11 million people in
need of help.

IMPACT: Six million displaced
people live in dire conditions with
little access to food, water, sanitation
and healthcare, facing daily threats
to their lives, dignity and wellbeing.

RESPONSE: Eight years into the
crisis, many aid agencies have
suspended operations due to
violence. Islamic Relief continues its
lifesaving work in some of the areas
that are hardest to reach, assisting
over 2.3 million people this year. To
date, we have provided £320 million
worth of aid in response to the war.
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JULY

Islamic Relief’s lifesaving work
continues in drought-stricken Kenya,
where cash transfers help 1,500
families meet their basic needs. We
also repair boreholes and use trucks

to bring water to communities. By the

end of the year we reach over 7,000
people, and in some places halve
incidences of waterborne disease.

DISASTER: Floods and
landslides across South Asia
affect over 12 million people.

IMPACT: Homes and crops are
ruined and roads are damaged,
leaving people stranded without
clean water, food and hygiene
supplies.

RESPONSE: 9,000 people
receive grants to buy food,
clothes and medicine — and to
help repair their homes. We
provide fast-growing seeds

so families can grow food at
home, install latrines, and teach
communities good hygiene
practices to ward off disease.
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Women in Bangladesh collect essential
items including soap, sanitary towels,
antiseptic and oral rehydration salts
distributed by Islamic Relief.
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AUGUST

People in Kerala, India, collect vital items
such as mosquito nets and hygiene kits
from Islamic Relief.

PROGRAMME: Our largest
annual food distribution takes
place in 34 countries.

IMPACT: Over three million
people who can only rarely eat
meat are able to enjoy qurbani
meat on Eid al-Adha.

RESPONSE: Displaced
families from Myanmar
receive much-needed protein
in Bangladesh, complementing
the World Food Programme
parcels they rely on. In Niger
an innovative microfinance
scheme supports poor farmers
to purchase and rear animals
to sell for a profit during
qurbani season.

In Bangladesh, a family
that fled Myanmar
receive qurbani meat
from Islamic Relief.

Our relief efforts continue in Kerala,
India, following the devastating
monsoon of 2018 and subsequent
flooding again this year. With
communities using the water,
sanitation and hygiene facilities we
installed in response to the 2018
floods, Islamic Relief installs water
purification plants for thousands of
people in relief camps and hospitals.
We also empower over 4,000 people
to earn a living through small
enterprises such as fishing and
farming poultry and coconuts.

Our flood relief efforts also extend to
Sudan’s White Nile state, where we

distribute emergency survival items
to 10,000 people, and Mali where we

ensure 1,200 families have food after
crops, livestock and food stores were

wiped out.
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SEPTEMBER
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In Mirpur, Kashmir, an Islamic Relief
aid worker comforts a girlinjured
during the Kashmir earthquake.

As flooding worsens in Niger,
overwhelming entire villages and
ruining precious food reserves, we
provide 400 families with a month’s
worth of food as well as soap,
mosquito nets and sleeping mats.
Those with especially fragile homes
receive tarpaulin and rope to build
makeshift shelters.
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DISASTER: A 5.8 magnitude
earthquake hits Pakistan-
administered Kashmir.

IMPACT: Dozens are killed
and hundreds injured as the
earthquake damages homes
and roads.

RESPONSE: Working with
the Start Network, Islamic
Relief staff overcome
challenging conditions to
reach over 12,100 survivors
with tents, plastic sheets
and hygiene kits. Other
interventions include working
with ECHO and the Canadian
Humanitarian Assistance
Fund.
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OCTOBER

“l hope that the next winter will bring us
warmth and | will not see any of my younger
brothers feel cold,” says Muhammad, 12, who
lives in Gaza in a house with a makeshift roof.

DISASTER: Winter
rains add misery to the
humanitarian crisis in Gaza.

IMPACT: Thousands of
families are at risk, living in
cold, leaking homes without
adequate heating.

RESPONSE: Islamic Relief
repairs and improves 150
homes and gives families
warm blankets, winter
clothing and mattresses.

“We don't have heating and rely on a wood fire to keep warm. It is not safe because
I have small children and elderly parents who can inhale the bad fumes. But what
can we do? How can we get warm when the rain soaks us?”

Every year Abu Ali dreads the first winter rains in Gaza, where many families
live in damaged homes. The local economy is close to collapse after years of
blockade and conflict. Poverty and suffering are deepening, and humanitarian
funding this year is critically short, but this year we help over 393,000
vulnerable Gazans.
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NOVEMBER

As a series of earthquakes in the
Philippines follow last month’s quake,
destroying over 20,000 homes, we
give 140 families vital items such as
nappies, sanitary towels, mosquito
nets and folding beds.

In Gourma Rharous, Mali, where inter-
communal conflict causes over 4,400
people to flee their homes, we provide
cash vouchers so they can buy enough
food for a fortnight.

In central Somalia, deadly flash floods
submerge villages and destroy crops.
One of the first organisations on the
ground, Islamic Relief staff arrive

on tractors to reach 3,000 families
and distribute tents and food packs.
We also provide clean water and
sanitation facilities to curb insects
spreading diarrhoea, malaria and
other diseases.

In the wake of Cyclone Bulbul, a woman cooks amid

the ruins of her home in Bangladesh.
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DISASTER: Cyclone Bulbul
batters coastal regions of
Bangladesh and India, with
winds reaching 140km per
hour.

IMPACT: Millions of people are
uprooted from their homes. The
storm destroys thousands of
mud houses and floods farms,
ruining crops and sparking
fears of malnutrition as food
prices rise.

RESPONSE: Islamic

Relief Bangladesh staff and
volunteers evacuate vulnerable
people, provide emergency
shelter and hygiene kits,
support home repairs and

help replace ruined crops.
Altogether, we help about
10,000 people to get through
the crisis.
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DECEMBER

“If there is enough food we eat, and if not we have to be patient. The most important
thing is that children get their milk. For us adults it's not a problem if we have to
stay hungry. We just eat anything to keep us alive.”

Shoeyah'’s son Adnan has been malnourished since birth. The family cannot
return to their home in Yemen’'s Haradh region due to the intense fighting so
they live in a shack in Hodeida, waiting and hoping. “I hope that my children will
have good health in the future and pray to God to stop the war,” she says.

December 2019 marks the first anniversary of the UN-brokered ceasefire in
Yemen but violence continues. Islamic Relief staff work 18 hours a day, seven
days a week, often at great personal risk. Tragically, earlier this year a stray
bullet killed one of our dedicated colleagues, Hamdi Abo Abdullah Al-ahmadi, as
he delivered aid.
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A woman sweeps dust from the

entrance to her tent in a camp for

displaced people in Yemen.

DISASTER: 7.4 million people
at risk of famine in Yemen as
the world’s worst humanitarian
crisis continues.

IMPACT: An estimated 24
million people - almost 80 per
cent of the population - need
humanitarian assistance and
protection.

RESPONSE: In partnership
with the World Food Programme
(WFP) we provide food to
sustain around 2.2 million
people every month in

six governorates. We run
malnutrition treatment and
prevention programmes in 155
health facilities. We support
eight health centres to manage
acute watery diarrhoea

and cholera, and fund three
physiotherapy and prosthetic
centres for patients with life-
changing injuries.

RAMADAN AND QURBANI
FOOD DISTRIBUTIONS

EVERY YEAR ISLAMIC
RELIEF’'S LARGEST
DISTRIBUTION
PROGRAMMES

PROVIDE VULNERABLE

FAMILIES WITH FOOD
PARCELS IN RAMADAN
AND QURBANI MEAT
ON EID AL-ADHA.

In Ramadan 2019, Islamic Relief
delivered food for 908,660 people in
33 countries, tailoring food parcel
contents to local customs and needs.
Two months later, our qurbani meat
deliveries provided food for over 3.1
million people in 34 countries as they
marked Eid.

Wherever possible, we integrate
our seasonal food distributions

with other humanitarian and
development programmes, allowing
us to reach the families of sponsored
orphans for example, or the hungry
families supported by our livelihood
projects. Working closely with local
communities, we ensure the food
reaches those most in need without
discriminating in any way.

Bangladesh: Displaced families
from Myanmar are given UN World
Food Programme food parcels in
Bangladesh containing staples such
as rice, lentils and oil which Islamic
Relief complements with qurbani
meat, providing additional protein.

Syria: In addition to our annual food
distributions on the Syria-Turkey border
in Hatay and Gaziantep provinces, this
year our Ramadan and qurbani parcels
reached Syrian refugees in Istanbul.
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Philippines: This year we piloted
using eco-bags for meat packing, an
initiative we are hoping to implement
across our field offices to reduce the
use of non-degradable plastic.

Sri Lanka: Following the Easter Sunday
attacks on Christian communities,
security concerns saw gatherings
banned. Working with local government,
we provided Ramadan food vouchers
and went door-to-door delivering food
parcels to survivors.
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WEST AFRICA'S CONFLICT AND CLIMATE
EMERGENCY IS A WORSENING HUMANITARIAN
CRISIS THE WORLD HEARS LITTLE ABOUT

West Africa faces what is arguably
the worst humanitarian crisis that
most people have never heard of.
Since 2012, escalating violence and
insecurity in the region have been
forcing people from their homes in a
desperate search for safety. In Mali
and Niger alone, around seven million
people need humanitarian assistance,
many of them women and children
living in hard-to-reach areas.

The climate emergency is also
devastating lives and livelihoods,
especially in the arid Sahel region.
Vital infrastructure has deteriorated,
and uprooted families are left without
access to even basic social services.
Many depend on agriculture or fishing
but desertification, erratic rains,
drought and flooding have pushed
them to the brink of survival.

In Mali one in four people do
not know where their next
meal is coming from. In Niger
an estimated nine million
people live in extreme poverty.

The global humanitarian response

to the West Africa crisis is grossly
underfunded, but Islamic Relief is
doing all it can to help. We began
working in Mali in 1997, helping
people affected by civil war. Eight
years later we launched operations in
neighbouring Niger, responding to the
food crisis.

In 2019 Islamic Relief supported over
211,000 people in Mali and Niger
through 49 programmes including:

Lifesaving humanitarian relief

Islamic Relief's emergency
interventions are a lifeline for those
affected by conflict and natural
disasters that are increasing in
frequency and intensity due to
climate change. Our projects include
food assistance, shelter and raising
community awareness of protection
issues.

Life-changing sustainable
development

We work closely with communities

not just in times of disaster but also
long term to improve their lives and
futures. In Mali we help families living
in poverty adapt to the changing
climate so they have regular access to
food and can earn a reliable living. We
also help reduce the worst effects of
disasters and improve access to water,
sanitation and hygiene.

Empowering women and children

In Mali and Niger we are building the
capacity of vulnerable communities
so they can claim their rights. We use
a faith-based approach to increase
awareness of the harm caused by
gender-based violence and child
protection issues. We also give the
families of orphaned children a
regular allowance to meet their basic
needs and ensure vulnerable children
are not disadvantaged.
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IDRISSA'S STORY

“We came together because we
needed support,” says ldrissa, a
fisherman for 20 years and now part
of a cooperative group in Niger's
Tillaberi region.

“Before when we were fishing on the
river, sometimes we used to catch
nothing. | used to earn CFA 2,000

BINTOU'S STORY

“Our girls no longer undergo female

genital mutilation/cutting (FGM/C).
We stopped that,” says Bintou, a
grandmother living in Mali's capital
city. “And all our neighbours were

approached and made aware so that

they may stop [too].”

As a widow with seven children,

Bintou struggled to make ends meet

until she started receiving a regular
stipend through Islamic Relief’'s
orphan sponsorship scheme, which
also introduced her to our Channels of

Hope project. She began attending

[about £2.73] a month, not even
enough to purchase a bag of millet.”

In 2017 Islamic Relief began a
project to reduce food insecurity
and bolster livelihoods in the Tinga
Valley. Focused on agriculture and
fishing, by the end of 2019 we had
created 10 community fishponds,
each stocked with 400 fish.

monthly meetings in which faith
leaders talked about harmful practices
such as FGM/C and early forced
marriage.

“All those who attended the
[faith] meetings gained a

much deeper understanding of
FGM/C.”

Inspired, the 46-year-old joined one
of our community action teams,
persuading others in Bamako to stop
the practices. “l would go about telling
the people | know. And since many
have understood, it was fairly easy to
spread the message.
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“With the fishponds, we are now able
to control production,” says Idrissa. “I
am now earning CFA 100,000 [about
£136], which is enough to buy food
for my family.” His cooperative is
deliberately linked to groups of local
fishmongers — women who buy their
fish to sell at the market.

Among other activities this year,
the project established plots of land
to be irrigated using water-saving
technology so local farmers can
produce cash crops all year round.
We trained farmers to use drought-
tolerant seeds and early warning
systems to reduce their vulnerability
to fluctuating market prices. And
we set up community shops so
people can buy good quality seeds
and tools. Due to complete in 2020,
the project is giving 1,000 families
brighter futures.

“In my house there are seven girls
who are not yet ready for marriage.
They need to learn more about

life, grow up and become mature
before they get married. Once they
are ready, | will allow them to get
married but not before. [And] none of
my granddaughters have undergone
FGM/C and none of them will
insha'Allah.”

In Bintou’s neighbourhood

almost all girls were subjected

to FGM/C, but with our
intervention that went down to
just one in 20.

The project has trained religious

leaders, schoolteachers and youth
workers as well as local women and

children, empowering them to push for

positive change in their communities.

In addition the project, which

also covered villages in rural
Ouélessebougou, persuaded seven
FGM/C practitioners to give up the
practice. School attendance rose,
particularly among girls, and rates of

violence against women fell, as did the
number of early and forced marriages.
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We empowered communities
to emerge from poverty and
vulnerability

This year we continued to tackle issues at

the heart of poverty and suffering, from
addressing community development needs to
challenging harmful social practices such as
gender-based violence. We provided access
to healthcare, education, water and sanitation
and provided livelihood opportunities by
working with communities in 32 countries,
benefiting over five million people.

Our development programmes are not just
about providing access to essential services,
but understanding the multiple challenges
communities face and empowering them to
lift themselves out of poverty.

262 development projects supported
the UN Sustainable Development
Goals, providing 301,000 people with
healthcare, clean water, sanitation and
hygiene

Over £38 million spent on development
programmes this year

704,000 people provided with livelihood
opportunities

Nearly 57,600 children and adults given
access to education

schoolgirl, who attends our science
EDUCATING AND club. It uses practical and entertaining
teaching methods to help children find

INSPIRING THE solutions to community issues.

“When | went to school the next day

CHILDREN OF my teacher asked me to explain it to

my classmates. | got full marks [in
GAZA sciencel. | want to be a scientist... to

discover a drug for cancer. This will

make me happy because | will be

able to treat many people all over the
“I feel like a young scientist world."

and this motivates me.”

“The first time | put my eye to a
telescope, | didn't want to close my
eyes,” says Lamar. The 11-year-

old lives in Gaza, where years of
blockades and conflict have left more
than half the population dependent on
humanitarian aid. Schools in Gaza are
typically overcrowded and ill equipped,
but Islamic Relief’'s educational

clubs are unlocking the potential of
vulnerable children.

“There is no telescope at our school
but we went on a trip to the university
laboratory and were able to do
scientific experiments,” explains the

PROMOTING CLIMATE
RESILIENT FARMING IN
PAKISTAN

“l grow organic vegetables and

sell them in the local market,”

says father-of-two Abdul from
Pakistan-administered Kashmir,
where climate change is ruining
many livelihoods. Islamic Relief
helped Abdul set up a farm as part
of a project that supported 8,000
families to earn a reliable income.
“l have been trained in farming
techniques, selecting better quality
seeds and managing the farm.
This has significantly increased my
income.”

to the effects of climate change,
encourages households to plant
fruit orchards and olive trees, while
providing livestock for some of

Our climate resilient farming the poorest families. In 2019 we
programme in Pakistan, one of the helped to boost the local economy
most vulnerable countries on earth by building vegetable and cattle
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In 2019, Islamic Relief improved the
learning environment at over 100
kindergartens and trained hundreds of
teachers and principals. We ensured
over 330 schools had clean water and
offered counselling services for over
20,000 children. We also screened
over 24,500 children for hearing and
speech difficulties, giving hearing aids
and specialist support to those who
needed them.

markets and setting up forums to
grow small businesses. We also
empowered local communities

to engage with government to
influence positive change.
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IMPROVING THE HEALTH OF
WOMEN AND CHILDREN IN
SOMALIA

“It is great that we are getting free
local medical care,” says Nurta as
she waits with her son, Zakariya, for
treatment at the Belcad Health Centre
in Somalia. “I am a mother of five
orphaned children. | could not afford
to pay their medical bills. They are all
fine now after getting treatment from
the Islamic Relief medical team.”

This year 24,500 patients received
free treatment at Islamic Relief-
supported health centres or mobile
clinics that operate in remote areas
in Somalia. The maternal and child
health programme also recruited
community health workers to
promote good health, nutrition, first
aid and hygiene practices including
pre and post-natal care.

Islamic Relief health projects
provided vital health services serving
nearly 998,000 people across the
globe in 2019.

GROWING FOOD DESPITE
THE DROUGHT IN KENYA

This year our food security
projects helped over 3.2 million
people around the world. One such
scheme, which was completed
this year, served 465 families and
two schools in Kenya's drought-
stricken Kilifi County. We installed
two boreholes, providing water
for schools, homes, and 100 acres
of land. Bringing local people
together in farmers’ groups, we
trained them in effective farming
techniques. As a result, food
production rose by 40 per cent, and
women and girls, freed from the
time-consuming task of fetching
water, now have more time to earn
a living or go to school.
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GIVING THE MOST VULNERABLE CHILDREN A

CHANCE TO SUCCEED

Children living in a camp for
displaced people in Myanmar'’s
Rakhine state love learning in their
new school, built by Islamic Relief
this year. The school, which also
serves as an evacuation centre
during cyclone season, is giving
the community hope that their
children may have a better future.

Also this year 400 children living
with disabilities in Chechnya in

the Russian Federation received
free braille or sign language
literacy classes — as well as maths
lessons, sports and confidence

boosting counselling. In addition
we continued to support 370
children at a boarding school

in Nangarhar, Afghanistan. As

a result 50 orphaned children
received accommodation, three
meals a day, access to healthcare,
clothing, stationery, sports
equipment and other items.

In total our education projects
in 2019 helped nearly 57,600
children and adults to look
forward to brighter futures.
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EMPOWERING WOMEN
THROUGH ENTERPRISE IN
TUNISIA

Members of the Oasis women'’s group
are specialists in ‘'smara’ weaving and
now earn a living making and selling
handicrafts thanks to an Islamic
Relief project in Tataouine, Tunisia.
About 50 per cent of women in the
area are unemployed, with no jobs
available. We changed that for 85
women by empowering six women's
groups in sectors such as handicrafts,
food production and dairy farming.
We gave them technical training and
showed them how to work together
and manage their business. The
women formed groups, with work
venues, tools, raw materials and
marketing all supported by Islamic
Relief. Now structured as legal
cooperatives, the groups give their
members a decent income and
already the women have plans to
expand their businesses.

In 2019, we helped over 704,000
women and men in 29 countries build
reliable sources of income.
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BUILDING PEACE BETWEEN
FAITH GROUPS IN CENTRAL
AFRICAN REPUBLIC

“As religious leaders, we came
together to say ‘no’ to the hijacking
of religion,” says Oumar Kobine
Layama, President of the Islamic
Council of the Central African
Republic. It's a country ravaged by
years of conflict, often exacerbated
by splits along religious lines.

Oumar is part of an interfaith
peacebuilding partnership in which

IMPROVING ACCESS TO
WATER FOR DISASTER-
AFFECTED FAMILIES

“Now we can get clean water close
by,” says Naida, who had to walk and
queue for hours every day after an
earthquake and liquefaction destroyed
most of the wells in her village.

Islamic Relief, Catholic Relief
Services, World Vision and Aegis
Trust work together to pave the way
for peace. Funded by USAID, Islamic
Relief is rebuilding livelihoods lost
to violence. By the end of 2019 we
had helped around 4,000 people set
up small enterprises. Communities
found common ground — an
essential foundation for peace -
through the business associations
and community savings groups we
formed.

Islamic Relief works with
communities around the world to
prevent conflict and build lasting

Islamic Relief installed 20 SkyHydrants
in Indonesia’s Lombok, Palu and Sigi
districts this year providing 1,000
families with more drinking water.
Each produces 5,000 litres of drinking
water every day, and we also drilled 25
boreholes. The intervention has made
a big difference to Naida, who earns a
living selling local breakfast delicacy
nasi kuning, a turmeric-flavoured rice.
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peace. This year our work through
a social cohesion and resilience
programme funded by the Swedish
government'’s international
development arm, Sida, included
leading community consultations to
support the national peace process
in the Philippines and enabling vital
dialogue through peace councils

in Kenya. The social cohesion and
resilience programme also brought
fragile communities in Pakistan
together to facilitate dialogue and
coordination on transitioning to
peace.

“Thank you for supporting our
essential needs and improving not
only my livelihood but also women'’s
participation in the community,” she
says, explaining that she is a member
of one of the committees looking after
the new water facilities.

ISLAMIC MICROFINANCE AT
THE HEART OF SUSTAINABLE
DEVELOPMENT

Islamic Relief's microfinance
programmes have been providing
livelihood opportunities for vulnerable
people since 1994. Offering interest-
free Shariah compliant loans

and support for starting small
businesses, we have helped 100,000
entrepreneurs to date and circulated
some £60 million worth of investment
to people in need.

For Islamic Relief, microfinance
programmes are sustainable
development at its best, with a
revolving loan fund that supports

more and more people to become self-

reliant.

This year we had

£6 million worth of active
loans supporting 17,000
entrepreneurs.

In 2019 we launched the ‘Poverty

to profit’ crowd-funding platform
linking donors from the USA to

people starting or expanding small
businesses in Pakistan. Once the loan
is repaid, the funds are then offered
to another entrepreneur, helping to lift
them out of poverty.

In Chechnya our microfinance
institution, Fund Barakat, has been
recognised by the Russian Central
Bank as the most socially-orientated
provider for the third year running.

Of the 2,000 microfinance institutions
in the Russian Federation, Fund
Barakat is the only one that is Shariah
compliant.

In 2019 Islamic Relief shared its
expertise on Islamic social finance at
an Overseas Development Institute
(ODI) event on exploring the role of
Islamic finance in climate change
resilience and adaptation. We also
hosted a high-level panel with
representatives from the World Bank
and the global leading actuary firm
Milliman at the 13" International
Takaful Summit on Islamic climate
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